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Customer Service and spare parts

\

Dear Sir or Madam,

WHAT'S NEW?!! NSC nonwoven has applied a new
tariff to spare and consumable parts from July 2009.

This truly confirms our continuous effort and commitment to provide
excellent service and value for money.

Our technicians feed-back, plus the awareness of the difficult worldwide
economic situation, are among the reasons behind our eagerness to listen
even more to our valued customers!

We are sure that some of you have already noticed the change in pricing
and the cost savings this represents to you.

We really would like to highlight our efforts in 2 particular areas:
* Buy-and-resell parts:

CHALLENGE us on our motors for equipment retrofits! We are extremely
competitive.

ASK us about our prices and be surprised at our competitiveness for
encoders, drives, motors..., or any buy-and-resell parts that fit your
original Asselin-Thibeau machines.

« Cheaper consumahie parts and previous machine generation
parts still available!

NSC nonwoven supports its customers with consumables and machine
spare parts, even for the oldest designs.

CONTACT us for quotations and save money
on maintenance costs.
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Yours faithfully,
NSC nonwoven Customer Service

January 2010






