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Our customer services

• textile assistance
• consulting
• training
• installation
• commissioning
• spare parts supply
• technical support for new and

existing equipments
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Dear Customer,

CPU’S EVOLUTION!
For the past 20 years, we have been using the IPC Rack
technology for the equipment we sell all over the world.
Since the very beginning, our target has always been to
provide our customers with highly performing and reliable
equipments, but also to keep the compatibility between our
electronic boards of new and old generation.  

Today, due to the obsolescence of some electronic
components - disk-on-chip - and to the fast development
of the display resolution, we have brought to the market a
new CPU2 -main board of the IPC Rack. 

In some specific cases, we will have to adjust parameters and
develop a special software to replace a CPU by a CPU2.

Please fill the attached questionnaire, it will help us to determine
if modifications are necessary. If so, an Asselin-Thibeau electronics
engineer will have to come to your site and make adjustments to
fit the CPU2. To avoid any unforeseen downtime of your nonwoven
line, we suggest you to call our Customer Service assistance to
quote and schedule this operation as a preventive action.

Contact us!

Yours faithfully,
NSC nonwoven Customer Service


